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EASE VFO

As of March 2009, Local Service Requests (LSRs) are to
be submitted via the online ordering interface, EASE

Virtual Front End Office (VFO)

- (VFO) File transfers will continue to be submitted in
the usual manner.
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EASE VFO Login Screen

After accessing EASE, enter your user name and password and
select Local from the Module drop down.

Fie Edt Wiew Favorites Teols Help |
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@ Login
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User Name
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Change Password 1
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EASE VFO Order List

After successfully logging in — the Order List Displays.

|Local x| [LauncH] HOME | ABOUT | WELP | LOGOUT

a
Wisor Virtual Front Office™

Powered by WiSOF
ORDER PREORDER TEMPLATE @ B v @ @ ]

Order List

Trading Customer Desired Due 0 Date Sent/
Partner Code Date WHET peceived
EMBARG CYF1630 1- Simple Port Service Request Pendingvalidation

Version 4 Service Type & Status

EMBARG sxna0s0 1- Simple Port Service Request Pendingvalidation
EMBARG CYF1630 1- Simple Port Service Request Pendingvalidation
EMBARG 1072572008 CYF1630 1- Simple Port Service Request Errored
EMBARC Isrmart 1- Simple Port Senice Request Pendingvalidation
EMBARG CYF1B30 1- Simple Port Service Reguest Errared
EMBARG CYF1630 1- Simple Port Service Request Pendingvalidation
EMBARG |sruser 1- Simple Port Service Request Pendingvalidation
EMBARG CYF1630 1- Simple Port Service Request Errored
EMBARG 072712008 |srusert 1- Simple Port Senice Request Yalidated
EMBARC Isrmart 1- Simple Port Senice Request Pendingyalidation
EMBARG |sruger AB- Loop Pendingalidation
EMBARG |sruser AB - Loop Pendingvalidation
EMBARG |sruser AB - Loop Pendingvalidation
LOOPMEWINSTALL EMBARG |srugserl 08182008 07549 AB- Loop Submitted
14k FMRAR BT AR - I nnn Pnnﬂim\!miﬂminnj

OO0 0 0000000000000

Displaying results 1-50 of 141 results
Result Pages @ 123 »
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Order List Status ICONSs

Action and Work Status Icons display to left of the
PON column on the Order List to reflect order
status.

—Clipboard — Summary of all responses

—Flame - Rejected

—Green Check Mark — Order Completed

—Check Mark w/ Red Slash — Order did not
reach trading partner due to business rule
violation
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Order List Status ICONS (Continued)

—Jeopardized — Order is in Jeopardy.

Tracking Only - Order was placed
outside of VFO and it is in VFO for
tracking only

—White Check on Green Folder -
Order has been confirmed
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Order List Function ICONSs

Function ICONSs are displayed at the top right corner on the
Order List screen. These ICONSs can provide specific
functions to a specified PON or to the Order List view.

s B = EF 2 O
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Order History Function ICON

The History ICON £|allows you to view
the history of an order selected from the
Order List. You can also view the order

history using this same ICON from within
iIn the PON.

Viewing the history allows you to view the
PON as it was in previous statuses —
such as errored, rejected, jeopardy,
confirmed.
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Order List Status and Function
ICONSs

Mark the radio button next to the PON desired and select the History function ICON
to view the history of the PON.

|Local =] | Launc] HOME | ABOUT | HELF | LoGoUT

®
Wisor Virtual Front Office™

Powered by WiSOr

ORDER PREORDER TEMPLATE —P e vE&a0

Order List

Trading Customer Desired Due 0 Date Sent’
Code Date WRET peceived
EMBARG CYF1630 1-Simple Port Senvice Regquest Pendinayalidation

& Service Type & Status

D 2

EMBARQG CYF1630 1- Simple Port Service Reguest Pendingvalidation
EMBARG gxn0050 1-Simple Port Senvice Regquest Pendinayalidation
EMBARG CYF1630 1- Bimple Port Service Request Pendingvalidation
EMBARG 10262008 CYF1630 1- Simple Port Service Request Errored

EMBARD Isrmgrl 1- Simple Port Service Request Pendingvalidation
EMBARG CYF1630 1- Simple Port Service Request Errored

EMBARG CYF1630 1-Simple Port Senvice Regquest Pendinayalidation
EMBARG Isrusert 1- Bimple Port Service Request Pendingvalidation
EMBARG CYF1630 1- Simple Port Service Request Errored

EMBARG 071272008 Isrusert 1- Bimple Port Service Request Yalidated
EMBARG Isrmart 1- Simple Part Service Request Pendingvalidation
EMBARG Isruser! AB - Loop Pendingvalidation
EMBARQG Isruser! AB - Loop Pendingvalidation
EMBARG Isruser! AB - Loop Pendingvalidation
FMAARG Isriseart AR- | nan Pnndinn\f’alidahnnl‘

0000000000000 0

Displaving results 1-50 of 198 results
Result Pages : 12 3 4 B
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Order History Screen

Click on the desired status link to view the PON or the PON Response. For
example clicking on Confirmed status allows you to view the Confirmation
Response.

NEE

Order History

Service Type 1- Simple Port Service Reguest
Activity Y - Conversion
Trading Partner EMBARQ
Customer Code
Desired Due Date

Version Status Owner Date / Time Updated By
01 Errored CYF1630 08/04/2008 14:10 CYF1630 iew XL
01 Pendingalidation CYF1630 08/04/2008 14:10 CYF1630 iew XL
01 Pendingalidation CYF1630 08/04/2008 14:10 CYF1630 Wiew ML

Displaying results 1-3 of 3 results
Rezult Pages : 1

EASE VFO Overview 2011 Version 1.5
© 2009 CenturyTel, Inc. All rights reserved. The name CenturyLink and the pathways logo are trademarks of CenturyTel, Inc.




Order Filter Function ICON

The Filter ICONEI allows you to search
for specific types of orders based on
criteria entered on the Order List Filter

screen—for example, you could search for
orders based on statuses such as Errored,
Rejections, Jeopardy and Completions.
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Order List Filter Screen

lOrder List Filter

Trading Partmer IA” LI Due Date Drate Sent’'Received
Customer From From

Code To To
Public Search ¥

Owner Al

Service IAII 'I
Activity [2n | Dpirection
PON

Telephone I I Business
No. - Name

First Name Last Name

Exclude selected status [

VFO Status [ ]
[l Acknowledged-Accept [l Acknowledged-Errar [l Acknowledged-Reject Billing Completed
I Provisioning Completed ' confirmed T DSR Cancel DSRED- Errar
[T Directory Semrvice Completion ¥ Errored W Jeopardy Pendingvalidation
I Provider Initiated Action ™ Provider Motification = Rejected (Man-Fataly Rejected (Fatal)
™ Systern Errored ™ Submitted I Tracked walidated

Receive Status [

Clarification

Directory Only Confirmation
Fending Submissian

Sent

Woided

aaonn

Received
Billing Completed Errored

Supplement Received

Submitted ™ walidated
Submitted ™ walidated
Submitted ™ walidated
Submitted ™ walidated
Subrmitted I walidated

Fending Submissian Systerm_Errared
Clarification Errored Pending Submission Systerm_Errored
FProvisioning Completed Errared Pending Submission Systerm_Errored

Confirmed Errored Pending Submission Systerm_Errored

-
-
-
-
-
-

aaonn

DSR Cancel Errored Pending Submission Systerm_Errored

[& ok [ clear | (% cancet |
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Searching for an Order

To search for an existing order in EASE VFO,
select Search from the Order tab menu.

rosoft Internet Explorer provided by Embarg

Eil= Edit Wiews Fawvorices Tools  Help
€D Back ~ &3 - [*] [& m | S Scarch e Favorites € | ca- a B2 - [ &L
address [#] hetp:/f10.206.138.203: 7 103/LoginController.dao -~ Go |L|nks | & Snaglt B =y | & -

[Local =| [LauncH] HOME | AaBouT | HELP | LOGOUT

°
w:sor Virtual Front Office™

Powered by WiSOI
ORDER PREORDER TEMPLATE 0 B i B 2] O
L

Save As ORQ:Jr ; .

Save As Template Version;rad"‘g Customer Desired Due Owmer Date _Senb" A Service Type & Status
Wiews History artner Code Date Received
Create Response EmMBARG CYF1630

Reassign Order EmBARG CYF1630

Summary Eort EmMBARC sxn0050

114 EMBARG CYF1630

¥ 117 EmMBARG 1002552008 CYF1630

Port Service Request Pendingvalidation

Simple Port Service Request Pendingvalidation

irmple Port Service Reguest Pendingvalidation

Simple Port Service Regquest Pendingvalidatian
Port Service Reguest Errored

W 111 EMBARG CYF1630

Sitmple Fort Service Reguest Errored
=] EmBARG CYF1630

Sifmple Fort Service Reguest Pendingvalidation
EmBARG Isruseri
EmMBARG CYF1630
EmMBARG O7i27iz00s Isruseri

Sifmple Fort Service Reguest Pendingvalidation
- Sirmple Port Service Reguest Errored
- Bimple Port Service Request walidated

1
1
1
1
1
118 EmMBARC Isrrmgri 1 Fort Service Reguest Pendingvalidation
1
1
1
1
1
1

EmMBARG Isrmari - Simple Fort Service Reguest Pendingvalidation
EmMBARG Isruseri AB - Loop Fendingvalidation
EmMBARG Isruseri AB - Loop Fendingvalidation
EMBARG Isruserl AB - Loop Pendingvalidation
FMAARG Isrnisear AR -1 nnn Pendinmsatidatinn 2|

1000080000000

Displaying results 1-50 of 198 results
Result Pagses @ 1 2 3 4

T [ [4 internet
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Order Search Page

PON is the default search option, but you can select
other search options from the drop-down and type your
search criteria in the Search For: box.

R http:/ 10.206.138.203: 7103 - Order Searc

Tlephcme o

|
/’Q Search | | 1 Clear | Il;_’ Close |
= [ e nternet
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Viewing a PON

To view a PON, select an order from the
Order List clicking on it. The PON will be
displayed in a new window.

Because of this, it is important that you
remember to close your windows when you
are done. The main EASE VFO screen
containing the Order List will remain open,
but additional windows need to be closed
when you are done with them.
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Viewing a PON (Continued)

ORDER PREORDER
REZEIVER CODE ACT

EMBG I Isrusert
WERSION SUIP STATLIS REQTYFE
01 Fendingvalidation AB

LS DL

HDR EU

HYy & 3082

OWWMNER DTSEMT

LSR_ADMIN [Optional | Conditional]

LSRE_MO LOCATY HTQTY AN

S SC2 RESID
TESTLZ3 1

DTSEMNT MOR FROJECT FROJINDR LSCF REQTYP F
I——Select——;l I——Select——j IAB ;I I——Select——j I——Select——;l

ADET il SLUP AFO RVER WELU FTR RFPOM

IN 'I ——Select——;l I——Select.——;l I——Select——;l IC ;I

CChNA CC RCC OCCMNA OCC CIC CLUST
oo

SLI

AUTHORIZATION [Optional | Conditional]

DATED AUTHMM AAN EXF

I——Select—— "I

DDD_APPTIME

ER FID MMSP  OMSP TOS SPEC DLATY DSPTCH

I——Select—— 'l I——Select—— 'l

DoDo DODO_APPTIME DFDT DFDTO CHC AEMG

ALBR 5CA

I——Select——;l I——Select——:l I——Select——;l I——Select——:l

FL FORTTYF ACTL SACTL Al APOT
Idertifies the COMMON LANGUAGE 1AC code for the customer Thizs field iz required This field contains 3 alpha characters

LST LE0
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Order Initiation

To begin an order, with the Order List screen in view you
can select New from the Order tab.

¥FO - Order List — Microsoft Internet Explorer provided by Embarg

Eile Edit Wiew Favorites Tools  Help | i

ook - © - =) @) G| L sewch Trravertes @ [ [0+ im O3 - [ &

Address I@ htbp: i 10, 206, 1538, 205: 7 103/LogincContraller. do | Go | Links | &= Snagle = | - -
[Local = [Launcu] HomME | aAaBour | HELP | LOGOUT

Virtual Front Office™
Powered by w’jﬁor

PREORDER w B v E = o

Sawve As Order

Trading Customernr Desired Due Date Sent’ _
I Code Date Chwner Received & Service Type & Status

Save as Template
view History
Create Response EmMBARG CrYF16320 Simple Fort Service Regquest Pendingvalidation

Reassign Order EmMBARC CYF1620 Simple Port Service Request Pendingvwalidation

Wersion

Summary Report EmMBARG sxn0050 Simple Fort Service Regquest Pendingvalidation

119 EmMBARC CYF1620 Simple Port Service Request Pendingvwalidation
b 117 EmMBARC 102572002 CYF1620 Simple Port Service Request Errored
1 EmMBARC Isrrmari Simple Port Service Request Pendingvwalidation
:K EmMBARC CYF16E30 Simple Port Service Request Errared
EmMBARC CYF16E30 Simple Port Service Request Pendingvalidation
EmMBARC I=sruseari Simple Port Service Request Pendingvalidation
EmMBARC CYF16E30 Simple Port Service Request Errared
EmMBARC aFf2rrz2o0s I=sruseari Simple Port Service Request walidated
EmMBARC I=rmgri - Simple Port Service Request Pendingvalidation
EmMBARC I=sruseari AH- Loop FPending“alidation
EmMBARG Isruserl AB - Loop Pendingwalidation
EmMBARC Isruseri AB - Loop FPendingwalidation
FMRAARC Isri=ar AR -1 nnn F'F!hﬂinﬂ\l.:)liﬂ:)finn:l

1008000000000

Displaving results 1-50 of 198 results
Fesult Pages = 12 3 4

T [ internet
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Order Initiation Window

Once New is selected, the Order Initiation window appears.

; http:/ /10.206.138.203:7103 - Order Initiation ¥FO - Microsoft Internet Explorer provided by Embarg

Order Initiation
Order Number IEEE I Tracking

Trading Partner I—Selec:t One— ;I

Receiver Code I

Guideline Version I—Nn:me Available—;l

Service I—Nn:me Available—;l

Activity  |—Mone Awvailshle— =]

Template —-Mone Available— |

l[#] Initiate

r@ Done |4 Internet
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VFO Orders

An LSR in EASE VFO is made up of all the
iIndustry standard forms necessary for the
type of service requested.

=% 5=
Example of Resale Form ICONS
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VFO Order

ORDER " PREORDER N\
RECEWER CODE  ACT

OYRER
EmMBQG I 267 |sruser!
WERSION SUP STATUS

REQTYFE
1 AB

Fendingwalidation

< | Oy Lo o
HDR ! LS DL

L
LSR_MOD

Optional | Conditional]

LocaTy HTATY AN SC SC1 SC2 RESID

DTSENT MNOR PROJECT PROJINDR LSCP REQTYF LI

P 5
I——Select——j I——Select——j IAB j I——Select——j I——Select——j
ADET Ml SUP

AFO RWER WEU RTR RPOM
II-I 'l ——Select——j I——Select——j I——Select——j I——Select——j

CChA CC RCC DCCNA OCC CIC CUST

AUTHORIZATION [Optional | Conditional]

DATED AUTHRM AAN ExP

I——Select—— v|
ER FID MMSFP  OMSP  TOS SFEC DLATY DEPTCH
I——Select—— "l I——Select—— "I
CHC AEMNG ALBR SCA
I——Select——j I——Select——j I——Select——j I——Select——j

SACTL Al

DDD_APPTIME

DDDo DODDO_APPTIME DFDT DFDTO

ARPCT LST LSO
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Order ICON Functions

Once an order Is generated there are
specific functions that may be able to be
performed with the order.

The ICONSs in the upper right hand corner of
the order perform specific functions.

|H«$1zam%@m.‘
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Validate Function
—Validate ICON [+ |

This ICON is used prior to order submission to
Initiate an error check. Validate is also available

from the Order tab menu.

e |f the order is not in a status that allows a validation
check, you will get a pop-up box with an error.

e If order validation is successful, you will not get a
Pop-up box containing errors within the order.

EASE VFO Overview 2011 Version 1.5
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Order Errors

Once the order is validated, you may or may not
receive an ErrorCode List box.

<3 ErrorCode List
Occurs  Section/Field Coile Error Text

'[';"]ﬁzﬂgzzr gpjsasn  [1DEUDIS  SASN IS REQURED

lsr_admin/ccna L10LSRO0Z  CCMA WALID WALUE = 3 ALPHA
L10REQOODZ LS FORM IS REQUIRED
lsr_admin/an L1OLSRMZ AN IS REQUIRED WHEN ATM 15 NOT POPULATED

loc_access LI0EUD33  CITY 1S REQUIRED

[1)fsvc_addr_grpfeity >
| B

|l __®alart__ Tl_ﬂ
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Submit Function

—Submit ICON %

This ICON is used to submit the order to
CenturyLink once all errors are cleared.

The Status field within the PON should change to
Submitted—then systematically change to Sent
Sent once the PON is accepted by the system.

EASE VFO Overview 2011 Versi
© 2009 CenturyTel, Inc. All rights reserved. The name CenturyLink and the pathways logo are trademarks of CenturyTel, Inc.



Supplement Function

—Supplement ICONs |1 2 3 |

These ICONs are used to SUP an existing
order. You can SUP an existing order once it
has been accepted by CenturyLink all the way
up until it is completed. Be sure to use the
SUP number that reflects your request.

e 1 = Supplement - Cancel

e 2 = Supplement - DDDChange

e 3 = Supplement - Others

EASE VFO Overview 2011 Versi
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Order Tab within an Order

The Order tab in the upper left hand corner
of your order contains a drop-down menu.

2l http://10.206.138.203: 7103 - 267 - 01 - AB - Form: LS - Microsoft Internet Explorer provided by Embarg
e PREORDER v = 3 = (=2 ==l
S s T E R DTSEMT

ORDER
Action

Walidate and Submit Isruseri
Supplement REQTYFPE [n] =}
Edit A8 1 EAIZO08

Rewvert
wisw o |

“woid

>
onditional]

LT

LS_SWC_DET [Optional | Conditional] 8 8 Sectionis
CFA LT THT RL

[-—serecc—— =] [--seiece— =] [-—melecc—— =]

REGCCK LUDSFEED

Tl “FEl

(k=153 DRT
I——sElect.—— vI I——SElect—— vl

WRID CBCID Fdd Fieldisy JR BTRL

I——Select.—— VI

SWVC DET GRP [Optional | Conditional]
Lozl LA L1 ZHR

I——Select.—— "I

TIE_ODOWHN_GRP [Optional | Conditional]
SYWSTEM_ID CABLE_ID 2dd Fieldisy SHELF SLOT SPORT RELAY_RACK THAMR__FPAIR 2dd Fieldisy  LIMNIT

TRANSFER_OF _CALLS_ GRP [Optional | Conditional]

TC_OPT TC_PER TC_To_PRI TC_MAME

[[&] Shortcut to order . do# (& Internet
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Order Tab Menu Options

—Action
e Save Order — Saves changes made to the order.

e Save As Order — Allows you to replicate an
existing order. Can not modify Req type.

e Save As Template — Allows you to save an
existing order as a template. When you get ready
to use the template, you select it on the Order
Initiation page.

e Validate —Performs the same function as the
green check ICON on the top right - sends the
order through the validation process.

EASE VFO Overview 2011 Version 1.5
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Order Tab Menu Options (continued)

—Validate and Submit — Performs error check
and submits when all errors cleared.

—Edit
e Create Response — Used internally to send

FOC'’s, Rejects, Completion etc notifications to the
customer

e Apply Template — Allows use of existing
templates for the order.

e Resubmit Original Order — Allows the user to
resubmit order if order to not change to Sent
status.

EASE VFO Overview 2011 Version 1.5
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Order Tab Menu Options (continued)

—Supplement
e Cancel Order
e DDD Change
e Other

—Revert

e Revert to Last Saved — Reverts the order to the
last time you saved it.

e Revert to Last Submit — Reverts the order to the
last time you submitted it.

EASE VFO Overview 2011 Version 1.5
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Order Tab Menu Options (continued)

—View
e View History — Shows you the history of the
order.

e View Error List — Shows you errors associated
with the order.

e View PrintableVersion - Puts the order into a
printable format.

e Refresh — Refreshes the order.

—\Void = Voids an order that has not been
submitted.

EASE VFO Overview 2011 Version 1.5
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Preorder in EASE VFO

A Preorder tab is available in EASE VFO which allows the user to:

e View Customer Service (CSl) records of existing CenturyLink
working telephone numbers and your end-user customers.

e Perform an address validation.

e View directory listings belonging to CenturyLink or the CLEC’s
company.

EASE VFO Overview 2011 Version 1.5
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Order Tab Menu Options (continued)

External App Data Menu displays the options
based on order type.

ORDER PREORDER H Y 2 3 W& [z as
Action ET FON OWMNER DTSEMNT
Subrit LISATEST3 Isrmari

Supplement ETATUS REQTYFE

Edit Pendingvalidation EB

Revert »
v % B

1
—-{b— Available Services BILLCOM
I— Telephone Murnber
entrex Feature code

4
ADDR_GRP [Optional ~, - 0C pics

STREET Existing Services ROOM_MAIL_STOFP CITT STATE ZIFP

EU_DISCONNECT_INFO [Optional | Conditional] st Copy |1 | Sestiongs

DU DIEC_MBR TERS DISC_ECCKT

TRANSFER OF CALLS GRP [Opti 1| Conditi 1]
TC_OPT TC_PER TC_TO_PRI TC_MAME

TRANSFER_OF_CALLS_SEC_GRP [Optional | Conditional] sd - Copy Sestions

TC_TO_SEC TC_MAME

LOC_ACCESS [Optional | Conditional] e Copy |1 | Sestiong

LOCHMUM  MAME Al ELA lejely]
Indicates reason for the expedite request.valid Walues:1 = Medical emergency 2 = Matural disaster/fire,3 = Out of service (customer error), 4 = Customer reguest This field iz conditional. Thiz field ﬂ

cortains 1 numeric character

=
B B B B 3 == S
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Preorder Tab

Below is an example of the Preorder tab in
EASE VFO.

2} ¥FO - PreOrder Initiation... - Microsoft Internet Explorer provided by Embarg

PreOrder Initiation

Message Id |442

CMNO1 - CEMTEL - TE®AS, KILLEEM, TX
CT0Z - CEMTEL - NORTH CARCLINA, CHARLOTTESVILLE, VA

Cv30 - CEMTEL - WIRGIMIS, CHARLOTTESVILLE, WA

EG05 - UMITED TEL SYS - EASTERM, CARLISLE, Pa

. EMBG - EMBARG

Receiver Code FLOZ - CEMTEL - FLORIDA, TALLAHASSEE, FL

FLO3 - UMITED TEL S¥S - FLORIDA, ALTAMONTE SPRIMGS, FL

LvD1 - CEMTEL - MEVADA, LAS VEGAS, MY

MGO4 - UNITED TEL SYSTEMS - MIDWEST, INDUSTRIAL AIRPORT, KS
MCO1 - UMITED TEL SYSTEMS-CAROLIMA, TARBORO, MG |

Service Type —Mane Available—;l

Initiate
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Order Tab Menu OptiOnS, continued

e Available Services — based on contracts and
services available in the area

e Telephone Number — allows the user to
assign new telephone numbers

e Centrex Feature Code — displays Centrex
code information

e Available PICS — displays long distance
carriers available in the area

e EXisting Services — displays existing
services on an CenturyLink working
telephone number (WTN) if a CSI preorder
took place on the Preorder tab.

EASE VFO Overview 2011 Version 1.5
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EASE Highlights

e CenturyLink will be conforming closely to
LSOG 10 standards. This means
requiring stricter adherence to data

requirements prior to order acceptance.

e The policies governing error handling will
be modified for increased order

accuracy.
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EASE Highlights (continued)

e Preorder data can not be transferred to
the LSR.

e Directory listing information will no longer

be entered into eSUDS.
» The listing information will be entered on the
DL page of the EASE LSR.

» EASE will validate the data for the correct

syntax and format and send the information
to the Directory Listing database.
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EASE ng h ||g hts (Continued)

Telephone Number Assignment

e Customers choosing to select their own

telephone numbers in TNA must
complete the LSR within 2 hours.

e If the telephone number is systematically
selected, It is business as usual.
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EASE ng hii g hts (Continued)

e External customers will have the ability to
manage their own EASE User ID and
passwords. The process will be distributed
30 days prior to implementation.

e The Customer notification process
remains the same via the Application
Performance Team.
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